WMC Patient Survey 2024 (reported as a % from 25 patients surveys)

Would you refer your family and/or friends for treatment with Dr Daya?

The overall quality of medical care received at WMC?

Our ability to return your calls in a timely manner

Ease of booking or changing appointments

The comfort, neatness and cleanliness of the consulting room

Greeting and helpfulness of Ground floor receptionist

Your involvement in decisions about your care and treatment provided by Dr Daya

Dr Daya listening to you and understanding your needs

Aftercare support provided by Dr Daya following your consultation

Degree of dignity and privacy whilst discussing your treatment condition with Dr Daya

How effective is Dr Daya’s explanation of your: Test results / Treatment plan / Instructions ?

The safety and appropriateness of the premises at WMC

Your trust and confidence in the treatment provided by Dr Daya and her team
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